SUZANNE L. TUZEL, M.D.

222 MIDDLE COUNTRY RD.

SUITE 210

SMITHTOWN, NEW YORK 11787

Telephone (631) 265-6868

Fax (631) 265-6890

PSYCHIATRIC INDEPENDENT MEDICAL EXAMINATION
December 9, 2024

New Jersey Manufacturers Insurance Company

Med Control Evaluation

960 South Broadway, Suite 116

Hicksville, NY 11801

CLAIMANT:
Gloria Caldwell
DATE OF BIRTH:
08/04/1963

CLAIM #:
W2024-045331
INSURED:
SCO Family of Services
INSURANCE COMPANY:
New Jersey Manufacturers Insurance Company
DATE OF ACCIDENT:
02/21/2024

CASE TYPE:
Workers’ Compensation

EXAM DATE:
12/03/2024

EXAM TIME:
02:15 p.m. to 03:15 p.m.

To Whom It May Concern:
A psychiatric examination of Gloria Caldwell was performed at this examining physician’s office, North Shore Psychiatric Consultants, 180 East Main Street, Suite 302, Smithtown, New York, on 12/03/2024. 

Ms. Caldwell arrived promptly on time for her appointment. A thorough evaluation in the form of her New York State driver’s license was reviewed. It was explained to the examinee that this appointment was for the purpose of evaluation only and therefore no doctor-patient relationship would be established.

Gloria Caldwell
Page 2

REVIEW OF MEDICAL RECORDS 
· McKesson Medical/Surgical, Inc. – invoice date 02/16/2021 (questionable erroneous inclusion).

· Catholic Health Good Samaritan University Hospital admission: 02/21/2024, discharge: 02/21/2024. Encounter notes, ED course/medical decision-making/assessment and plan including EKG, blood pressure monitoring, chest x-rays – signed by Justin Bennett, D.O., on 02/21/2024.
· Mental Status Report/Claim Administration Note New Jersey Manufacturers Insurance Company (NJM), evaluated on 03/19/2024, completed by Michael J. Beck, Ph.D.

· Medical narrative report template for CMS-1500 signed by Michael J. Beck, Ph.D., on 04/05/2024.
· Island Primary Care Associates, PC – Workers’ Compensation filing signed by Gloria Caldwell on 03/25/2024.

· Doctor’s Initial Report – Form C4 signed by illegible name dated 03/25/2024.

· Orlin & Cohen Orthopedic Group note signed by Robert Jeffrey Lippe, M.D., dated 04/16/2024.

· Northwell Health visit note signed by Robert J. Lippe, M.D., dated 04/16/2024.

· Workers’ Compensation Board Prior Authorization Request: MTG variance signed by Robert J. Lippe, M.D., dated 04/22/2024.

· ezURs New York Onboard Review Level: New York Second Level Review MTG variance dated 04/25/2024 signed by Patrick Dolan, M.D.
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· Workers’ Compensation Board Prior Authorization Request: MTG variance. Name of reviewer Ana Patricio, RN, dated 04/23/2024; name of reviewer – Patrick Dolan, M.D., dated 04/26/2024.
· Northwell Health visit note signed by Robert J. Lippe, M.D., dated 05/16/2024.

· Island Primary Medical Care Associates, PC: Continuation sheet, illegible note entries on 05/16/2024, 05/20/2024, and 06/13/2024 – signatures illegible.

· Northwell Health visit notes signed by Robert J. Lippe, M.D., dated 06/06/2024 and 06/18/2024.

· Behavioral Medicine Associates Psychological Evaluation and Consultation (CPT 90791) signed by Manuel Rey, LCSW, dated 07/31/2024.
· Behavioral Medicine Associates Psychological Evaluation and Consultation dated 08/22/2024 signed by Manuel Rey, LCSW, and reviewed by Tarryn Moor, Psy.D.

· Behavioral Medicine Associates progress notes from 08/21/2024, 09/11/2024, 09/18/2024, 09/25/2024, 10/02/2024, and 10/16/2024 signed by Manuel Rey, LCSW.
· Northwell Health visit note signed by Robert J. Lippe, M.D., dated 08/29/2024.

· Workers’ Compensation Board Prior Authorization Request: MTG variance signed by Robert Lippe, M.D., dated 08/30/2024.

· ezURs New York Onboard Review Level: New York Second Level Review MTG variance signed by Patrick Dolan, M.D., dated 09/09/2024.
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· Workers’ Compensation Board Prior Authorization Request: MTG variance, provider name - Robert Lippe, M.D., dated 08/30/2024. Name of reviewer - Patrick Dolan, M.D., dated 09/11/2024.
· Independent Medical Examination completed by Robert V. Moriarty, M.D., board-certified orthopedic surgeon, dated 10/30/2024.
Ms. Caldwell is a 61-year-old female, married for the past 33 years, mother of a 31-year-old daughter and a 24-year-old son, residing with her husband and son, having last worked on 02/21/2024 as a direct support assistant/aide in a residential facility for “disturbed young men” at SCO Family of Services, referred for evaluation of her current mental condition relating to her work-related injury and resultant PTSD diagnosis. 
Ms. Caldwell described having worked full time, Monday to Friday, from 07:30 a.m. to 03:00 p.m. for the past eight to nine months with men between the ages of 20 to 27 years old in a residential facility. She stated that the young man “Shaka” to whom she was assigned was a 25-year-old “tall, broad man” who was nonverbal, un-medicated, and “had a lot of behavioral issues.” She described having brought up her concerns to her supervisor over behavioral changes she had noticed in him – trying to jump out of the car when going to appointments and having witnessed him trying to attack the psychiatrist, but stated she “couldn’t say no” due to “fear of insubordination.” On the day of her injury, Ms. Caldwell described as she was trying to adjust his shirt in the kitchen as she was getting him ready to go to an appointment, Shaka grabbed her and dug his fingers into her chest and then threw her across the room. Ms. Caldwell described then having steadied herself and called the supervisor. She described that Shaka attacked her again, throwing her head back. Ms. Caldwell explained that she became so overwhelmed to the point she “didn’t feel no pain.” Following this incident, she was informed that she needed to go to the hospital for her injuries. At Good Samaritan University Hospital ER, she had a frontal and lateral chest x-ray performed without any significant injuries reported.
Gloria Caldwell

Page 5

Ms. Caldwell reportedly had not fallen nor hit her head, and presented to the ED with a chief complaint of chest pain. She was assessed to have “tenderness to the chest wall overlying the sternum... mild erythema.” EKG was reportedly normal upon report though actual report demonstrated some abnormalities. She was given Tylenol 650 mg orally and discharged home. Ms. Caldwell stated that later her neck and arm began hurting so she went to her own doctor. She was then referred for followup with an orthopedist, so she went to Dr. Lippe who she stated diagnosed her with a pinched nerve in her right arm and was recommended to go to physical therapy for her arm and neck which she stated was not approved by Workers’ Compensation.
Following the incident at work, Ms. Caldwell stated she “went in.” She stated she did not want to go out of the house. She stated when she did go out with her husband, she got scared when hearing children’s voices to the point that her husband told her to “calm down.” She stated a couple of months later she went to a psychologist and was diagnosed with PTSD. Dr. Beck’s report on 03/19/2024 diagnosed her with F43.10, posttraumatic stress disorder, having noted a causal relationship to her work-related incident and documented her temporary impairment percentage at 100%, not being able to return to work. She presented with “recurrent symptoms of anxiety, depression, night terrors, appetite loss, as well as impaired sleep that serve as reminders of the assault she suffered.”

Ms. Caldwell stated that the psychologist with whom she had spoken with over the phone once a week then suffered a stroke or myocardial infarction, so she was unable to continue her treatment with him. She stated only after a couple of months was she able to find another psychological treatment provider. She had her first psychological consultation on 07/31/2024 with Manuel Rey, LCSW, who diagnosed her as having F43.10 posttraumatic stress disorder, unspecified. A series of psychological assessments were performed on 08/22/2024 suggesting “she would benefit from treatment for trauma-related symptoms” and that “she is suffering from PTSD” as a direct and causal result of the work-related incident from 02/21/2024 and that her degree of disability is temporary and total.
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Ms. Caldwell then continued in weekly telehealth sessions with Manuel Rey, LCSW, from 08/21/2024 to present, receiving support and coping techniques such as relaxed breathing and grounding to decrease her anxiety and avoidant behavior. She is not prescribed on any psychotropic medication other than taking 5 mg to 10 mg of Ambien h.s. p.r.n. given to her by her pain management prescriber.

Ms. Caldwell stated that to distract herself when she goes out, she uses ear buds which she finds soothing. As a result, she stated her husband had to drive her to her appointment in this office today. She states if forced to go shopping alone, to pick up groceries, she is only able to go in and then checks out with the few articles that are necessary at a local pharmacy a few minutes away from her home. She describes being fearful that something bad is going to happen. She stated that she is unable to visit her daughter who lives in Boston as it is too far for her to travel. She described that when she went out to a restaurant with her husband, she “wigged out.” Ms. Caldwell describes crying at times when alone.

She described her anxiety from her work-related incident has affected her sleep – going to bed late and getting up early with nightmares occurring three to four times per week. She described them as feeling fearful that someone is trying to attack and hurt her. Due to lack of physical activity outside of the home, she states her weight went from 160 to 180 pounds. She also described her fears are affecting her marriage, unable to engage in sexual intimacy due to fear of being touched.

Primary care physician is Marian Kamath, M.D. Orthopedist is Dr. Robert Lippe.
MEDICAL HISTORY: The patient is 5’2”, weighing 180 pounds. She has a history of hypothyroidism, controlled on levothyroxine.
SURGICAL HISTORY: Status post cholecystectomy – 2021. Status post nasal surgery – 2014. Status post right oophorectomy – 2009. Status post uterine cyst removal – 2007.

Gloria Caldwell

Page 7

History of prior neck and back injuries related to a fall from a ladder on her left side 15 years ago for which she continues to undergo pain management services from Dr. Sarij, prescribed on Vicodin 7.5 mg p.r.n. and Ambien 10 mg h.s. p.r.n. Diagnosis of injuries following 02/21/2024 – cervical radiculitis, cervical sprain, sprain of right rotator cuff capsule. Orthopedic independent medical examination dated 10/30/2024 determined temporary mild-moderate partial (33%) disability with MMI not having been achieved.
ALLERGIES: She has no known drug allergies.
PSYCHIATRIC HISTORY: No reported history of psychiatric hospitalizations. No reported history of suicide attempts. No reported history of aggressive behaviors. Ms. Caldwell stated that when her daughter was 7 years old and she was six months pregnant with her second child, her brother moved in, causing her to feel overwhelmed so she went to a therapist but was not prescribed on any psychotropic medications. Ms. Caldwell added that she tries to avoid taking medications as she knew people who had addiction problems.  
FAMILY / SOCIAL HISTORY: The patient is the middle of three children. She had an older brother who died from COVID. She reported having grown up in Harlem and was raped at the age of 16 as well as her younger sibling for a couple of years. She reportedly did not go to therapy in the past to address these issues. No reported history of psychiatric illness in the family. No reported history of suicide in the family. No reported history of substance abuse issues in the family. Ms. Caldwell reports drinking alcohol infrequently on a social basis, averaging a couple times a year. No reported history of illicit substance usage. Ms. Caldwell described having worked ever since her children were young. She stated she was a CNA for many years in private duty. Later, she worked as a teacher’s aide with mentally challenged children. She also worked in an assisted living facility in the past. Ms. Caldwell had also been a supervisor at Walmart for a few years and decided to leave as she felt there was a lack of work ethics after the COVID pandemic.
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MENTAL STATUS EXAMINATION: A 61-year-old female, casually groomed in neat attire, pleasant and cooperative on interview, maintaining good eye contact, wearing glasses. She is observed to walk into and out of today’s session with a normal gait and was seated comfortably throughout the session. Psychomotor activity level was within normal limits. Speech spontaneous, normoproductive, essentially goal-directed though becoming tangential at times, going into detail. Mood euthymic, describing periods of anxiety and dysphoric tendencies. Affect appropriate. No evidence of any acute disordered thought processes. No evidence of any acute overt delusional beliefs. She describes hypervigilance and avoidant tendencies. No suicidal or homicidal ideation expressed. Awake, alert and oriented x 4 with no evidence of any gross cognitive deficits. Insight and judgment intact. 
DIAGNOSTIC IMPRESSION: F43.10, posttraumatic stress disorder. 

CAUSAL RELATIONSHIP: The diagnosis is causally related to the work-related incident which occurred on 02/21/2024. While working at a group home, she was assaulted by a resident who was under her care, triggering anxiety symptomatology consistent with a diagnosis of PTSD.

DEGREE OF DISABILITY / TEMPORARY LEVEL OF IMPAIRMENT: I believe Ms. Caldwell’s degree of disability is temporary, total (100%). I do not believe she has reached maximum medical improvement regarding her psychiatric condition. She describes wanting to eventually go back to work, but as of now her biggest concern is “being out in public.” She also stated that she will not be able to return to the facility where she had been working due to flashbacks from the incident. She stated she continues to experience racing thoughts at night at times, fearful of going back to work now. She describes periods of heart pounding and sweating at night, having to talk herself to calm down, and listens to soft jazz to relieve her stress. She also describes having strong spiritual state, enabling her to manage through this ordeal.
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Ms. Caldwell is unable to return to work in any capacity at this time. She continues to suffer from symptoms of posttraumatic stress disorder since her work-related incident that negatively interferes with her social and occupational functioning.
TREATMENT RECOMMENDATIONS: Ms. Caldwell would benefit from continuing individual therapy and to expedite improvement in her symptomatology, would recommend treatment with an SSRI for her anxiety symptoms. As opposed to addressing her insomnia/sleep disturbances with a controlled substance as she continues to take Ambien, would recommend Prazosin that is commonly used off label to treat PTSD related nightmares.

RESPONSES TO QUESTIONS SPECIFIED:
1. Ms. Caldwell has not worked in any capacity since her accident.
2. As previously reported, Ms. Caldwell was brought in to today’s appointment driven here by her husband.

3. Medical history documented in psychiatric evaluation.

4. Medical history documented in psychiatric evaluation.

5. As previously documented, since her injury, Ms. Caldwell states she only leaves her home alone when shopping for necessities to a local supermarket a few minutes distance from her home.
6. Ms. Caldwell describes her hobbies in the past as including swimming and biking, but she has not been able to engage in these activities since her work-related incident due to feeling unsafe outside of her home.
7. No assistive devices needed. However, she does carry ear buds with her for soothing herself when out of the home, having showed them to me.
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8. Ms. Caldwell is unable to engage in her previous daily activities following the incident at work due to avoidant tendencies of being out of her home alone for fear of something bad happening. Since the incident at work, Ms. Caldwell describes her daily routine as waking up, showering, making meals, doing chores around the house with her husband helping out, and watching TV.

9. Ms. Caldwell attends weekly individual psychotherapy telehealth services.

10. She does not exercise at home, still waiting to be approved to receive physical therapy services.

11. Ms. Caldwell states her husband who is at home helps her with some of the chores around the house as well as shopping and taking her to her appointments.

ATTESTATION: I hereby certify that this report is a full and truthful representation of my professional opinion with respect to the claimant's condition; that no person or entity has caused, directed, or encouraged me to submit a report that differs substantially from my professional opinion; and I have reviewed the report and attest to its accuracy.

Suzanne L. Tuzel, M.D.

Diplomate of the American Board of Neurology & Psychiatry

